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Finical management programs
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Governance

Gutilwll aaAill
Strategic Planning
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Modern methods of planning
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Writing reports and correspondence
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Advanced Analysis Using Excel
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Finance for Non-Finance
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Communication Skills
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Effective Leadership
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Protocols, Etiquettes, and Skills

for Dealing with VIP's
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Insurance principles
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Training of Trainers (TOT)
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Rehabilitation Programs Diploma Programs

Executive Secretary
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Small project management
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Business Management
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Microsoft Word
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Diploma in Human Resources
Management

e @
Marketing Diploma
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Diploma in Banking
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Professional Customer Service Programs
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Happy & Delighted Customers

Excellence in Service - inspiring Customer Center Teams
cllo=Jl L)L’ o)l

dsleyl 593 &o Jol=ill drololl hghall p8lhgo Jrali wildo

BRARE@ERGERERER@ENE@E@® @M

O 966 114731771
O 056 1839 062

@ thepencil.site




wUlellybRivyaillameo

Management Training Higher Institute

aualyialllg aupg-hill aolpll (

Development and professional programs

O Project Management

Certified Associate in Project Management (CAPM)
Project Management Professional (PMP)

O SCADA AVEVA Wonderware & PLC Programming

InTouch HMI -

AVEVA Application Server -

AVEVA Operations Management OMI -
programmable logic controllers (PLC) -

O GIS - ESRI

ArcGIS Online -

ArcGIS Pro -

ArcGIS Enterprise -

ArcGIS Field Apps -

ArcGIS App Builders -

Spatial Analysis and Data Science -
3D Visualization & Analytics -

O Lab Information Management
System (LIMS) - Labware

LIMS System Administration -
LIMS Power User Training -

LIMS Contract Laboratory Template Administration .

O Cyber Security

Saudi Cybersecurity Frameworks -

Assessment and Implementation of NCA ECC
Social Media Security

Professional (CISSP) .

Certified Information Security Manager (CISM)
Information Security Governance .

Certified Network Defender (CND) -
Cybersecurity First Responder (CFR410) .
Certified Ethical Hacking (CEH) -

Offensive Security Certified Professional (OSCP)
270011S0O -

(LI/LA 27001 ISO) Lead Implementer and Auditor
Cyber Security Analyst (CySA+) -

Advanced Course in Cybersecurity (CompTIA) -
(CySA+, CertNexus Cybersecurity First Responder)
Mobile Hacking and security
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Data Analytics & Science
ML and Al

Excel Data Analytics.

Complete Data Analyst Course -

Machine Learning: Al, Python & R + ChatGPT -
Python for Machine Learning & Data Science -
Python for Deep Learning -

Power Bl Business Intelligence -

Power Bl Data Analytics -

Complete Data Science -

Complete Artificial Intelligence - Data Science -
Machine Learning and Deep Learning
Complete Deep learning - Neural Networks, Al and -
ChatGPT

Microsoft Program

Exchange Server 2016

Share Point 2019 & 2016

SQL Server 2016 & 2014

Certification 2022 Microsoft Visual Studio -
Mobile Development -

International Computer Driving License ICDL -
Autodesk Design and architect -

Customer Service

Customer Service - CCSS, CCSP - -
Customer Service Manager - CSMC -
Help Desk -

Call Center - CCAC -

Customer Experience - COPC -
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